
Wh o  we  a re  
Go u rm e tHR.c o m  is  a  firm  d e d ic a te d  to  a rb itra tio n , m e d ia tio n  a n d  
o th e r fo rm s  o f Alte rn a tive  Dis p u te  Re s o lu tio n . Ou r we b s ite  a d d re s s  
is : h ttp s :/ / www.Go u rm e tHR.c o m . 
Wh a t p e rs o n a l d a ta  we  c o lle c t a n d  wh y we  c o lle c t it 

1. Th e  in fo rm a tio n  we  c o lle c t 
We  c o lle c t in fo rm a tio n  d ire c tly fro m  in d ivid u a ls  o n lin e , a s  we ll a s  
a u to m a tic a lly th ro u g h  th e  u s e  o f o u r Site s . 
 

• In fo rm a tio n  c o lle c te d  d ire c tly 
We  m a y c o lle c t p e rs o n a l in fo rm a tio n  a b o u t yo u —s u c h  a s  yo u r 
n a m e , a d d re s s , te le p h o n e  n u m b e r, fa x n u m b e r, e - m a il 
a d d re s s , e tc .—d ire c tly fro m  yo u . Fo r e xa m p le , p e rs o n a l 
in fo rm a tio n  m a y b e  c o lle c te d  wh e n  yo u  fill o u t a  ‘Co n ta c t Us ’ 
fo rm , s u b m it in fo rm a tio n  a s  p a rt o f c e rta in  o n lin e  s e rvic e s  
( i.e . Go u rm e tHR.c o m  b o o kin g  s e rvic e ) , o r o th e rwis e  p ro vid e  u s  
in fo rm a tio n  th ro u g h  th e  Site s . Ge n e ra lly, th e  in fo rm a tio n  we  
c o lle c t in c lu d e s  yo u r: 

o Na m e , c o m p a n y n a m e  a n d  title / p o s itio n . 
o Em a il a d d re s s , p h o n e  n u m b e r, m a ilin g  a d d re s s  a n d  

c o n ta c t d e ta ils . 
o Co n ta c t p re fe re n c e s  a n d  in te re s ts . 
o Bu s in e s s  a ffilia tio n s . 
o Oth e r in fo rm a tio n  re la te d  to  yo u r re q u e s t o r in q u iry. 

• Au to m a tic a lly- c o lle c te d  in fo rm a tio n  
We  u s e  c o o kie s , lo g  file s , p ixe l ta g s , lo c a l s to ra g e  o b je c ts  a n d  
o th e r tra c kin g  te c h n o lo g ie s  to  a u to m a tic a lly c o lle c t 
in fo rm a tio n  wh e n  u s e rs  a c c e s s  o r u s e  th e  s e rvic e s  o r vis it  o u r 
Site , s u c h  a s  a n  IP a d d re s s , g e n e ra l lo c a tio n  in fo rm a tio n , 
d o m a in  n a m e , p a g e  vie ws , a  d a te / tim e  s ta m p , b ro wse r typ e , 
d e vic e  typ e , d e vic e  ID, In te rn e t s e rvic e  p ro vid e r ( “ISP”) , 
re fe rrin g / e xit URLs , o p e ra tin g  s ys te m , la n g u a g e , c lic ks tre a m  
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d a ta , a n d  o th e r in fo rm a tio n  a b o u t th e  lin ks  c lic ke d , fe a tu re s  
u s e d , s ize  o f file s  u p lo a d e d , s tre a m e d  o r d e le te d , a n d  s im ila r 
d e vic e  a n d  u s a g e  in fo rm a tio n . Fo r m o re  in fo rm a tio n , s e e  th e  
“Co o kie s  a n d  s im ila r d e vic e s ” s e c tio n  b e lo w. 

  
2. Ou r u se  o f p e rso n a l in fo rm a tio n  
We  u s e  th e  p e rs o n a l in fo rm a tio n  yo u  p ro vid e  to  re s p o n d  to  yo u r 
re q u e s t o r in q u iry a n d  in  th e  o rd in a ry c o u rs e  o f c o n d u c tin g  o u r 
b u s in e s s . Ge n e ra lly, we  u s e  th e  in fo rm a tio n  ( in c lu d in g  p e rs o n a l 
in fo rm a tio n )  th a t we  c o lle c t o n lin e  a s  fo llo ws : 
 

• Pro vid in g  s u p p o rt a n d  s e rvic e s  
To  p ro vid e  a n d  o p e ra te  o u r Site s , c o m m u n ic a te  with  yo u  a b o u t 
yo u r u s e  o f o u r Site s , p ro vid e  tro u b le s h o o tin g  a n d  te c h n ic a l 
s u p p o rt, re s p o n d  to  yo u r in q u irie s , c o m m u n ic a te  with  yo u , a n d  
fo r s im ila r s e rvic e  a n d  s u p p o rt p u rp o s e s . 

• Re s p o n d in g  to  yo u r re q u e s ts  
To  re s p o n d  to  yo u r in q u irie s , a n d  c o n s id e r yo u r re q u e s t o r 
a p p lic a tio n  ( i.e ., b y s u b m ittin g  a n  o n lin e  o r e m a il a p p o in tm e n t 
re q u e s t, we  will u se  it  a s  p a rt o f th e  re vie w p ro c e s s . An d  to  
s e n d  o u t c o n firm a tio n  n o tic e s ) . 

• Pe rs o n a liza tio n  
To  ta ilo r c o n te n t we  m a y s e n d  o r d is p la y o n  th e  Site s , in c lu d in g  
to  o ffe r lo c a tio n  c u s to m iza tio n  a n d  p e rs o n a lize d  h e lp  a n d  
in s tru c tio n s , a n d  to  o th e rwis e  p e rs o n a lize  yo u r e xp e rie n c e s . 

• An a lytic s  a n d  im p ro ve m e n t 
To  b e tte r u n d e rs ta n d  h o w u s e rs ’ a c c e s s  a n d  u s e  th e  Site s , a n d  
o u r o th e r p ro d u c ts  a n d  o ffe rin g s , a n d  fo r o th e r re s e a rc h  a n d  
a n a lytic a l p u rp o se s , s u c h  a s  to  e va lu a te  a n d  im p ro ve  o u r 
s e rvic e s  a n d  b u s in e s s  o p e ra tio n s  a n d  to  d e ve lo p  s e rvic e s  a n d  
fe a tu re s . 



• Pro te c t o u r le g a l rig h ts  a n d  p re ve n t m is u s e  
To  p ro te c t th e  Site s  a n d  o u r b u s in e s s  o p e ra tio n s ; to  p re ve n t 
a n d  d e te c t fra u d , u n a u th o rize d  a c tivitie s  a n d  a c c e s s , a n d  
o th e r m is u se ; wh e re  we  b e lie ve  n e c e s s a ry to  in ve s tig a te , 
p re ve n t o r ta ke  a c tio n  re g a rd in g  ille g a l a c tivitie s , s u sp e c te d  
fra u d , s itu a tio n s  in vo lvin g  p o te n tia l th re a ts  to  th e  s a fe ty o r 
le g a l rig h ts  o f a n y p e rs o n  o r th ird  p a rty, o r vio la tio n s  o f o u r 
Te rm s  o f Us e  o r th is  Priva c y Po lic y. 

• Co m p ly with  le g a l o b lig a tio n s  
To  c o m p ly with  th e  la w o r le g a l p ro c e e d in g s . Fo r e xa m p le , we  
m a y d is c lo s e  in fo rm a tio n  in  re s p o n s e  to  s u b p o e n a s , c o u rt 
o rd e rs , a n d / o r o th e r la wfu l re q u e s ts  b y re g u la to rs  a n d / o r la w 
e n fo rc e m e n t, in c lu d in g  re s p o n d in g  to  n a tio n a l s e c u rity o r la w 
e n fo rc e m e n t d is c lo s u re  re q u ire m e n ts . 

• Ge n e ra l b u s in e s s  o p e ra tio n s  
Wh e re  n e c e s s a ry, fo r th e  a d m in is tra tio n  o f o u r g e n e ra l 
b u s in e s s , a c c o u n tin g , re c o rd ke e p in g  a n d  le g a l fu n c tio n s . 

• An o n ym o u s  a n d  d e - id e n tifie d  in fo rm a tio n  
We  c re a te  a n d  u se  a n o n ym o u s  a n d  d e - id e n tifie d  in fo rm a tio n  
to  a s s e s s , im p ro ve  a n d  d e ve lo p  o u r b u s in e s s , p ro d u c ts  a n d  
s e rvic e s , a n d  fo r s im ila r re s e a rc h  a n d  a n a lytic s  p u rp o s e s .  

  
3. Disc lo s u re  o f p e rs o n a l in fo rm a tio n  
Go u rm e tHR.c o m  is  a  firm  d e d ic a te d  to  a rb itra tio n , m e d ia tio n  a n d  
o th e r fo rm s  o f Alte rn a tive  Dis p u te  Re s o lu tio n . We  will n o t le a s e  o r s e ll 
yo u r p e rs o n a l in fo rm a tio n , n o r will we  s h a re  s u c h  in fo rm a tio n  with  
a n y th ird  p a rtie s , o u ts id e  o f Go u rm e tHR.c o m , fo r a n y p u rp o s e . 
We  m a y s h a re  p e rs o n a l in fo rm a tio n  with  th e  fo llo win g  c a te g o rie s  o f 
th ird  p a rtie s : 

• Th ird  p a rty s e rvic e  p ro vid e rs  th a t p ro vid e  s e rvic e s  to  u s  o r to  
wh o m  we  o u ts o u rc e  c e rta in  s e rvic e s , s u c h  a s  d a ta  h o s tin g  o r 
s o ftwa re  o r te c h n o lo g y s e rvic e s . 
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• Ou r p ro fe s s io n a l a d vis e rs , s u c h  a s  la wye rs  a n d  a c c o u n ta n ts . 
• Go ve rn m e n t a n d / o r re g u la to ry a u th o ritie s . 
• Pro fe s s io n a l in d e m n ity in s u re rs . 
• Re g u la to rs , ta x a u th o ritie s  a n d / o r c o rp o ra te  re g is trie s . 

  
In  a d d itio n , we  m a y d is c lo se  p e rs o n a l in fo rm a tio n  to  o th e r th ird  
p a rtie s  u n d e r th e  fo llo win g  c irc u m s ta n c e s : 

• Le g a lly re q u ire d  
If we  a re  re q u ire d  to  d o  s o  b y la w ( in  re s p o n s e  to  a  su b p o e n a  
o r va lid  c o u rt o rd e r) . 

• Pro te c t o u r rig h ts  
Wh e re  we  b e lie ve  it  n e c e s s a ry to  re sp o n d  to  c la im s  a s s e rte d  
a g a in s t u s , c o m p ly with  le g a l p ro c e s s e s  ( in c lu d in g , b u t n o t 
lim ite d  to , s u b p o e n a s  o r wa rra n ts ) , e n fo rc e  o r a d m in is te r o u r 
a g re e m e n ts  a n d  te rm s , o r fo r fra u d  p re ve n tio n , ris k 
a s s e s s m e n t, in ve s tig a tio n , a n d  to  p ro te c t th e  rig h ts , p ro p e rty 
o r s a fe ty o f Go u rm e tHR.c o m , o u r c lie n ts  a n d  c u s to m e rs , o r 
o th e rs . 

  
We  m a y a ls o  s h a re  a g g re g a te  o r d e - id e n tifie d  in fo rm a tio n  with  th ird  
p a rtie s  fo r re se a rc h , m a rke tin g , a n a lytic s  a n d  o th e r p u rp o s e s , 
p ro vid e d  s u c h  in fo rm a tio n  d o e s  n o t id e n tify a  p a rtic u la r in d ivid u a l. 
 
4 . Dire c t m a rke tin g  
As  n o te d , we  m a y s e n d  p e rio d ic  p ro m o tio n a l e m a ils  to  yo u , a n d  
wh e re  re q u ire d  b y la w, we  will o b ta in  yo u r c o n s e n t to  d o  s o . Yo u  m a y 
o p t o u t o f s u c h  c o m m u n ic a tio n s  a t a n y tim e  b y fo llo win g  th e  o p t- o u t 
in s tru c tio n s  c o n ta in e d  in  th e  e m a il o r e m a il u s  
a t in fo @Go u rm e tHR.c o m . If yo u  o p t o u t o f re c e ivin g  e m a ils  a b o u t 
re c o m m e n d a tio n s  o r o th e r in fo rm a tio n , we  th in k m a y in te re s t yo u , 
we  m a y s till s e n d  yo u  e m a ils  a b o u t yo u r a c c o u n t o r a n y s e rvic e s  yo u  
h a ve  re q u e s te d  o r re c e ive d  fro m  u s . 
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5 . Co o kie s  a n d  s im ila r d e vic e s  
We  a n d  o u r s e rvic e  p ro vid e rs  u s e  c o o kie s , p ixe ls , lo g  file s  a n d  o th e r 
m e c h a n is m s  to  g a th e r in fo rm a tio n  a b o u t yo u r u s e  o f o u r Site s . 

• Co o kie s  
Co o kie s  a re  a lp h a n u m e ric  id e n tifie rs  th a t we  tra n s fe r to  yo u r 
c o m p u te r’s  h a rd  d rive  th ro u g h  yo u r we b  b ro ws e r fo r re c o rd -
ke e p in g  p u rp o s e s . So m e  c o o kie s  a llo w u s  to  m a ke  it  e a s ie r fo r 
yo u  to  n a vig a te  o u r Site , wh ile  o th e rs  a re  u s e d  to  e n a b le  a  
fa s te r lo g - in  p ro c e s s  o r to  a llo w u s  to  tra c k yo u r a c tivitie s  wh ile  
u s in g  o u r Site . Mo s t we b  b ro ws e rs  a u to m a tic a lly a c c e p t 
c o o kie s , b u t if yo u  p re fe r, yo u  c a n  e d it yo u r b ro ws e r o p tio n s  to  
b lo c k th e m  in  th e  fu tu re . Th e  He lp  p o rtio n  o f th e  to o lb a r o n  
m o s t b ro wse rs  will te ll yo u  h o w to  p re ve n t yo u r c o m p u te r fro m  
a c c e p tin g  n e w c o o kie s , h o w to  h a ve  th e  b ro wse r n o tify yo u  
wh e n  yo u  re c e ive  a  n e w c o o kie , o r h o w to  d is a b le  c o o kie s  
a lto g e th e r. 

• Cle a r GIFs , p ixe l ta g s  a n d  o th e r te c h n o lo g ie s  
Cle a r GIFs  a re  tin y g ra p h ic s  with  a  u n iq u e  id e n tifie r, s im ila r in  
fu n c tio n  to  c o o kie s . In  c o n tra s t to  c o o kie s , wh ic h  a re  s to re d  o n  
yo u r c o m p u te r’s  h a rd  d rive , c le a r GIFs  a re  e m b e d d e d  in vis ib ly 
o n  we b  p a g e s . We  m a y u s e  c le a r GIFs  ( a ls o  re fe rre d  to  a s  we b  
b e a c o n s , we b  b u g s  o r p ixe l ta g s ) , in  c o n n e c tio n  with  o u r 
s e rvic e s  to , a m o n g  o th e r th in g s , tra c k th e  a c tivitie s  o f u s e rs  o f 
o u r s e rvic e s , h e lp  u s  m a n a g e  c o n te n t, a n d  c o m p ile  s ta tis tic s  
a b o u t u s a g e  o f o u r s e rvic e s . We  a n d  o u r th ird  p a rty s e rvic e  
p ro vid e rs  a ls o  u se  c le a r GIFs  in  HTML e m a ils  to  o u r c u s to m e rs , 
to  h e lp  u s  tra c k e m a il re s p o n se  ra te s , to  id e n tify wh e n  o u r 
e m a ils  a re  vie we d , a n d  to  tra c k wh e th e r o u r e m a ils  a re  
fo rwa rd e d . 

• Lo g  file s  
Mo s t b ro wse rs  c o lle c t c e rta in  in fo rm a tio n , s u c h  a s  yo u r IP 



a d d re s s , d e vic e  typ e , s c re e n  re s o lu tio n , o p e ra tin g  s ys te m  
ve rs io n , a n d  in te rn e t b ro ws e r typ e  a n d  ve rs io n . Th is  
in fo rm a tio n  is  g a th e re d  a u to m a tic a lly a n d  s to re d  in  lo g  file s . 

• Th ird  p a rty a n a lytic s  
We  a ls o  u s e  a u to m a te d  d e vic e s  a n d  a p p lic a tio n s , s u c h  a s  
Go o g le  An a lytic s  (yo u  m a y o b ta in  m o re  in fo rm a tio n  a b o u t 
Go o g le  An a lytic s  h e re )  to  e va lu a te  th e  u s e  o f o u r s e rvic e s . We  
u s e  th e s e  to o ls  to  g a th e r n o n - p e rs o n a l d a ta  a b o u t u s e rs  to  
h e lp  u s  im p ro ve  o u r s e rvic e s  a n d  u se r e xp e rie n c e s . Th e s e  
a n a lytic s  p ro vid e rs  m a y u s e  c o o kie s  a n d  o th e r te c h n o lo g ie s  to  
p e rfo rm  th e ir s e rvic e s , a n d  m a y c o m b in e  th e  in fo rm a tio n  th e y 
c o lle c t a b o u t yo u  o n  o u r Site s  with  o th e r in fo rm a tio n  th e y h a ve  
c o lle c te d  fo r th e ir o wn  p u rp o s e s . Th is  Po lic y d o e s  n o t c o ve r 
s u c h  u s e s  o f d a ta  b y th ird  p a rtie s . 

  
Ou r Co o kie  Po lic y c o n ta in s  fu rth e r in fo rm a tio n  a b o u t o u r u s e  o f 
c o o kie s . 
 
6 . Ac c e s s  a n d  c o rre c tio n  
If yo u  wo u ld  like  to  re vie w th e  p e rso n a l in fo rm a tio n , we  h a ve  
c o lle c te d  a b o u t yo u  via  th e  Site s , o r re q u e s t th a t we  u p d a te  o r d e le te  
it , p le a s e  c o n ta c t Ste p h a n ie  Le ffle r a t s te p h a n ie @Go u rm e tHR.c o m . 
 
7. Th ird  p a rty we b s ite s  a n d  lin ks  
Ou r Site  c o n ta in s  lin ks  to  o th e r s ite s  wh o s e  in fo rm a tio n  p ra c tic e s  
m a y b e  d iffe re n t th a n  o u rs . Vis ito rs  s h o u ld  c o n s u lt th e  o th e r s ite s ’ 
p riva c y n o tic e s  a s  we  h a ve  n o  c o n tro l o ve r in fo rm a tio n  th a t is  
s u b m itte d  to , o r c o lle c te d  b y, th e s e  th ird  p a rtie s . 
 
8 . Ou r c o m m itm e n t to  s e c u rity 
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We  e m p lo y s e c u rity m e a s u re s  to  p re ve n t u n a u th o rize d  a c c e s s  to  
in fo rm a tio n  th a t we  c o lle c t o n lin e . Ho we ve r, we  c a n n o t g u a ra n te e  
th e  s e c u rity o f yo u r p e rs o n a l in fo rm a tio n . 
 
10 . Ho w to  c o n ta c t u s  
If yo u  h a ve  a n y q u e s tio n s  o r c o n c e rn s  a b o u t th e  Priva c y Po lic y 
fo r Go u rm e tHR.c o m  o r its  im p le m e n ta tio n , yo u  m a y c o n ta c t u s  
a t in fo @Go u rm e tHR.c o m . If a t a n y tim e  yo u  d e c id e  th a t we  s h o u ld  n o  
lo n g e r h o ld  a n y o f yo u r p e rs o n a l in fo rm a tio n , o r yo u  wis h  to  c h a n g e  
th e  u s e  to  wh ic h  a n y s u c h  in fo rm a tio n  c a n  b e  p u t, p le a s e  le t u s  kn o w 
b y e m a ilin g  Ste p h a n ie  Le ffle r a t s te p h a n ie @Go u rm e tHR.c o m . 
 
11. Re vis io n s  to  o u r Priva c y Po lic y 
We  re s e rve  th e  rig h t to  re vis e  th is  Po lic y o r a n y p a rt o f it  fro m  tim e  to  
tim e . Ple a s e  re vie w th e  Po lic y p e rio d ic a lly fo r c h a n g e s . If we  m a ke  
m a te ria l c h a n g e s , we  will e n d e a vo r to  p ro vid e  n o tic e  a h e a d  o f s u c h  
c h a n g e s , s u c h  a s  b y e m a il o r th ro u g h  a  n o tic e  o n  Go u rm e tHR.c o m . 
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