Who we are
GourmetHR.com is a firm dedicated to arbitration,mediation and
other forms of Alternative Dispute Resolution. Our website address

1s:https://www.Gourm etHR.com .

Whatpersonaldata we collect and why we collect it
l. The information we collect
We collect information directly from individuals online,as wellas

automatically through the use ofour Sites.

o« Information collected directly
We maycollect personalinformation about you—such as your
name,address,telephone number,faxnumber,e-mail
address,etc.—directly from you.Forexample,personal
mformation may be collected when you fillouta ‘Contact Us’
form,submit information as part ofcertain online services

(i.e.GourmetHR.com booking service),or otherwise provide us

mformation through the Sites. Generally,the information we
collectincludes your:

o Name,companyname and title/position.

o Pmailaddress,phone number,mailing address and

contactdetails.

o Contactpreferences and interests.

o Business a ffiliations.

o Otherinformation related to yourrequest or inquiry.

e Automatically-collected immformation

We use cookies,log files,pixeltags,localstorage objects and
othertracking technologies to automatically collect
mformation when users access oruse the services or visit our
Site,such as an [Paddress,generallocation information,
domain name,page views,a date/time stamp,browsertype,
device type,device ID,Internet service provider (“ISP”),

referring/exit URLs,operating system,language,clickstream
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data,and otherinformation about the links clicked, features
used,size of files uploaded,streamed ordeleted,and similar
device and usage information. Formore information,see the

“Cookies and similardevices”section below.

2.0uruse ofpersonalinformation

We use the personalinformation you provide to respond to your

request orinquiry and in the ordinary course ofconducting our

business.Generally, we use the information (including personal

information) that we collect online as follows:

Providing supportand services

To provide and operate our Sites,communicate with you about
youruse ofour Sites,provide troubleshooting and technical
support,respond to your inquiries,communicate with you,and
forsimilarservice and support purposes.

Responding to yourrequests

To respond to your inquiries,and consider yourrequest or
application (i.e.,by submitting an online oremailappointment
request,we willuse itas part ofthe review process. And to
send out confirmation notices).

Personalization

To tailor content we may send ordisplay on the Sites,including
to offer location customization and personalized help and
instructions,and to otherwise personalize your experiences.
Analytics and improvement

To betterunderstand how users’access and use the Sites,and
our other products and offerings,and forotherresearch and
analyticalpurposes,such as to evaluate and improve our
services and business operations and to develop services and

features.



o Protectourlegalrights and prevent misuse
To protect the Sites and ourbusiness operations;to prevent
and detect fraud,unauthorized activities and access,and
othermisuse; where we believe necessary to investigate,
prevent ortake action regarding illegalactivities,suspected
fraud,situations involving potentialthreats to the safety or
legalrights ofany person or third party,or violations ofour
Terms of Use or this Privacy Policy.

e Comply with legalobligations
To comply with the law orlegalproceedings. Forexample,we
may disclose information in response to subpoenas,court
orders,and/orotherlawfulrequests by regulators and/orlaw
enforcement,including responding to nationalsecurity orlaw
enforcement disclosure requirements.

o« Generalbusiness operations
Where necessary, forthe adm inistration ofour general
business,accounting,recordkeeping and legalfunctions.

e Anonymous and de-identified inform ation
We create and use anonymous and de-identified inform ation
to assess,improve and develop ourbusiness,products and

services,and forsimilarresearch and analytics purposes.

3.Disclosure ofpersonalinformation

GourmetHR.com is a firm dedicated to arbitration, mediation and
other forms of Alternative Dispute Resolution. We willnotlease orsell
your personalinformation,nor willwe share such inform ation with

any third parties,outside of Gourm etHR.com ,forany purpose.

We mayshare personalinformation with the following categories of
third parties:
o Third party service providers that provide services to us or to
whom we outsource certain services,such as data hosting or

software ortechnology services.
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Our professionaladvisers,such as lawyers and accountants.

Government and/orregulatory authorities.

Professionalindemnity insurers.

Regulators,taxauthorities and/orcorporate registries.

In addition,we maydisclose personalinformation to other third
parties under the following circumstances:
e [egallyrequired
Ifwe are required to do so by law (in response to a subpoena
orvalid court order).
e Protect ourrights
Where we believe it necessary to respond to claims asserted
againstus,comply with legalprocesses (including,but not
limited to,subpoenas or warrants),enforce oradm inister our
agreements and terms,or for fraud prevention,risk

assessment,investigation,and to protect the rights,property

orsafety of GourmetHR.com ,ourclients and customers,or

others.

We mayalso share aggregate orde-identified information with third
parties forresearch,marketing,analytics and other purposes,

provided such information does notidentify a particularindividual

4.Direct marketing

As noted,we maysend periodic promotionalemails to you,and
where required by law,we willobtain yourconsentto do so. Youmay
optoutofsuch communications atanytime by following the opt-out
instructions contained in the emailoremailus

atinfo@GourmetHRcom .lfyou optoutofreceiving emails about

recommendations or otherinformation,we thinkmay interest you,
we may stillsend you emails about youraccountorany services you

have requested orreceived from us.
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5.Cookies and similar devices
We and ourservice providers use cookies,pixels,log files and other
mechanisms to gatherinformation about youruse ofour Sites.
o Cookies
Cookies are alphanumeric identifiers that we transfer to your
computer’s hard drive through your web browser forrecord-
keeping purposes.Some cookies allow us to make it easier for
you to navigate our Site,while others are used to enable a
fasterlog-in process orto allow us to track your activities while
using our Site. Most web browsers automaticallyaccept
cookies,but ifyou prefer,you can edit your browser options to
blockthem in the future. The Help portion ofthe toolbaron
most browsers willtellyou how to prevent yourcomputer from
accepting new cookies,how to have the browser notify you
when you receive a new cookie,or how to disable cookies
altogether.
e Clear GIFs,pixeltags and othertechnologies
Clear GIFs are tiny graphics with a unique identifier,similar in
function to cookies.In contrast to cookies,which are stored on
yourcomputer’s hard drive,clear GIFs are embedded invisibly
on web pages.We mayuse clear GIFs (also referred to as web
beacons,web bugs orpixeltags),in connection with our
services to,among otherthings,track the activities ofusers of
our services,help us manage content,and compile statistics
aboutusage ofourservices. We and our third party service
providers also use clear GIFs in HTMLem ails to our customers,
to help us trackemailresponse rates,to identify when our
emails are viewed,and to track whetherouremails are
forwarded.
e log files
Most browsers collect certain information,such as your IP



address,device type,screen resolution,operating system
version,and internet browsertype and version. This
information is gathered automatically and stored in log files.

o Third party analytics
We also use automated devices and applications,such as
Google Analytics (you may obtain more mformation about
Google Analytics here) to evaluate the use ofourservices. We
use these tools to gathernon-personaldata aboutusers to
help us improve ourservices and userexperiences. These
analytics providers may use cookies and othertechnologies to
perform theirservices,and may combine the information they
collectabout you on our Sites with other inform ation they have
collected fortheirown purposes. This Policy does not cover

such uses ofdata by third parties.

Our Cookie Policy contains further information about ouruse of

cookies.

6.Access and correction
If you would like to review the personalinformation,we have
collected about you via the Sites,orrequestthat we update ordelete

it,please contact Stephanie [efflerat stephanie @GourmetHR.com .

7. Third party websites and links

Our Site contains links to other sites whose information practices
maybe different than ours. Visitors should consult the other sites’
privacy notices as we have no controloverinformation that is

submitted to,or collected by,these third parties.

8.0urcommitment to security
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We employ security measures to prevent unauthorized access to
information that we collect online. However,we cannot guarantee

the security of your personalinformation.

10. How to contactus
Ifyou have any questions orconcerns about the Privacy Policy

for Gourm etHR.com orits implementation,you may contact us

at info@GourmetHRcom .Ifatany time you decide that we should no

longer hold any of your personalinformation,or you wish to change
the use to which any such information can be put,please let us know

byemailing Stephanie leffleratstephanic @GourmetHR.com.

1. Revisions to our Privacy Policy

We reserve the right to revise this Policy orany part ofit from time to
time.Please review the Policy periodically forchanges.lfwe make
materialchanges,we willendeavorto provide notice ahead ofsuch

changes,suchasbyemailorthrough a notice on GourmetHR.com.
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